


WELCOME

CONGRATULATIONS
On joining The Vocal Academy. We are excited to meet you, welcome you & your family into

our academy and assist you with your musical goals.

ABOUT US

We love what we do! Our academy moto is ‘we are vocal about the things we love’, and with
as little as 1 minute spent in our studio, we're sure you will know what we mean by that.
Our focus is to teach, motivate and inspire whilst building confidence through music.

We practice consistency with weekly lessons and tailor each lesson to ensure our students
target their goals. We conduct multiple workshops, masterclasses and performance days
throughout the year. This is where we promote specified education, individualised
development and see student growth!

We pride ourselves on our community, our coaches have an infectious and approachable

nature, and we are filled with joy to welcome you onboard!

GUIDING PHILOSOPHY

At The Vocal Academy, our guiding philosophy is an Expectation of Excellence in both
staff and students. Our rigorous lesson structure and programs are delivered by our
passionate coaches, who are highly dedicated to the growth and development of each

individual student.

OUR COMMUNITY

We have established a vibrant artistic community with a strong support system. When it
comes to our community, our direct focus is the ‘at home' feeling. We have a unique and
special culture where staff, students and their families feel a part and have a great
impart. We value the positive bonds that connect our community and provide a safe and

supportive environment for students to thrive.

STUDENT ADDITIONS

At The Vocal Academy, we believe that the whole-person needs to be nurtured in order
to flourish. When our vocal and instrumental lessons are complimented with our annual
social events, we create an atmosphere whereby our students are able to support one

another, mingle and establish musically connections.



WHAT WE OFFER

Private lessons (1 on 1)
Semi - Private lessons (up to 5 students)
e Vocals
e Guitar
e Piano
e Ukulele

e Bass

Vocal groups

Kids & adults

Workshops

Masterclasses

Gig nights
External gig offerings
Performance days

Mid & EOY concerts



OUR TEAM

JAIME WARREN - Vocal & Performance
HOLLY SWEENEY - Vocal & Piano

LEAH ROGERS - Vocal & Piano
ISABELLA FIORA - Vocal & Piano
VEENA PRASAD - Vocal

PARIS PHILLIPS - Vocal

Mark Jubb - Vocal, Piano & Guitar

ALANNAH HALES - Admin & accounts



PRICING

Private lesson

1 on 1 lessons focusing on all aspects of singing, instrumental, performance and confidence training.
Duration: 30 minutes

Price: $50 p/w

Semi - private lessons

3-5 students share their knowledge and talents to one another. Focusing
on confidence, technique and performance.

Duration: 45 minutes

Price: $50 p/w

Vocal group

We come together to focus on singing in a group and creating
beautiful harmonies. Vocal group is a term commitment as the
group perform together at our performance days.

Duration: 60 minutes

Price: $27.50 p/w

Payment options
Weekly: Via GoCardless direct debit (no lock in contract)

Upfront: Full term payments via invoice

Vocal groups - upfront full term payment due to term commitment

All pricing is inclusive of GST.
Please note that we do not offer refunds however we do offer giftcards or lesson credits.



CANCELLATION POLICY

Policy:

Our cancellation policy is in place to ensure a clear understanding of our academy’s lesson expectations.
All direct debit payments are automatically processed weekly.

If you provide more than 24 hours notice, you will be approved for a make up lesson. It is up to you to

arrange this credit with your coach within the applied term.

If you provide less than 24 hours notice, your payment will be fortified.

If you are away for more than 2 weeks of term, please notify your coach and necessary action will be taken.
Vocal group: No refunds.

Commitment disclaimer:

Our academy prides ourselves on commitment and individual growth. Our coaches devote their time to
planning and showing up, we want you to reflect that same. It is expected that students attend all
scheduled lessons. These policies may be overwhelming, but after all, we are here to have a good time and
to exercise our passion! The purpose of our policy is for nothing but the benefit and convenience of the
student and coach, please follow it with the same amount of commitment which you will see from your

coach.

Lessons do not operate over the school holidays. Payments will not be debited during this time.



g@w Yow mﬂw g%m/w— wné goon/
(VA



